
Memorandum 

DATE: May 18, 2026 

TO:  Mayor and City Council 

THROUGH: Jackie Bryant, City Manager 

FROM: Esha Singh, Management Assistant 

DEPT:  City Manager’s Office 

SUBJECT: 05.15.26 Weekly Reports Public Records Requests, Media Requests, and Code 

Enforcement Service Requests 

This memorandum includes weekly reports from the City Clerk’s Office, Strategic 

Communications, and Code Enforcement to the Mayor and City Council for May 8, 2026 

through May 14, 2026.  

The following reports are attached: 
• Public records requests received by the City Clerk’s Office (attachment A)

• Weekly media requests received by Communications (attachment B)

• Weekly code enforcement service requests received by Code Enforcement (attachment C)



Weekly Report 
Run Date: 05/15/2026 2:05 AM 

Reference No Create Date Customer Full Name Request Type Fire - Category General - Category Police - Category 

P021705-050826 5/8/2026 Celeste Vaughn Police Department Records Body Worn Camera Video 

P021706-050826 5/8/2026 Andrew Parks Police Department Records Police Report 

G021707-050826 5/8/2026 Brandy Federmann General Public Records 911, Dispatch Calls, 911 
Transcripts/Logs 

G021708-050826 5/8/2026 Dulce Amado General Public Records 911, Dispatch Calls, 911 
Transcripts/Logs 

P021709-050826 5/8/2026 karina velazquez Police Department Records Police Report 

P021710-050826 5/8/2026 karina velazquez Police Department Records Police Report 

F021711-050826 5/8/2026 Dean SKELLEY Fire Department Records Incident Report 

G021712-050826 5/8/2026 Randall Mead General Public Records Other 

P021713-050826 5/8/2026 Mikaila Marie Lauber Police Department Records Form I-918/U-Visa 

G021714-050826 5/8/2026 Justine L Lotz General Public Records Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,   Building 
Inspections 

F021715-050826 5/8/2026 Fredrick Brown Fire Department Records Investigation Report 

G021716-050826 5/8/2026 George Loera General Public Records Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,   Building 
Inspections 

G021717-050826 5/8/2026 Terra Schaupp General Public Records 911, Dispatch Calls, 911 
Transcripts/Logs 

P021718-050826 5/8/2026 Marcos Espino Police Department Records Immigration Letter/Embassy 
Letter 

P021719-050826 5/8/2026 Nathaly Jones Police Department Records Police Report 

G021720-050826 5/8/2026 Tyne Webb General Public Records Code Enforcement, 
Violations 

P021721-050826 5/8/2026 OPM Police Department Records Background Request 

P021722-050826 5/8/2026 OPM Police Department Records Background Request 

P021723-050826 5/8/2026 Maria Cervantes Police Department Records Traffic Accident 

G021724-050826 5/8/2026 Jeff Coleman General Public Records As-Builts, Easements, Flood 
Zone 

P021725-050826 5/8/2026 WCHSA CPS Police Department Records Police Report 

P021726-050826 5/8/2026 WCHSA CPS Police Department Records Photos 

P021727-050826 5/8/2026 Sofia Tarango Police Department Records Traffic Accident 
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Weekly Report Run Date: 05/15/2026 2:05 AM 

Reference No Create Date Customer Full Name Request Type Fire - Category General - Category Police - Category 

P021728-050826 5/8/2026 Benito Enriquez Alanis Police Department Records Police Report 

P021729-050826 5/8/2026 Alex Hudson Police Department Records Police Report 

P021730-050826 5/8/2026 Peatch Tolentino Police Department Records Traffic Accident 

G021733-050826 5/8/2026 Luke Smith General Public Records Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,   Building 
Inspections 

P021734-050826 5/8/2026 Sonia Mun Police Department Records Police Report 

P021735-050826 5/8/2026 Wes Ricketts Police Department Records Police Report 

P021736-050826 5/8/2026 Tonya Porta Police Department Records Background Request 

F021737-050826 5/8/2026 Mahtab Vallez Fire Department Records Incident Report 

P021738-050826 5/8/2026 Tonya Porta Police Department Records Background Request 

P021739-050826 5/8/2026 Tonya Porta Police Department Records Background Request 

P021740-050826 5/8/2026 Tonya Porta Police Department Records Background Request 

P021741-050826 5/8/2026 Tonya Porta Police Department Records Background Request 

P021742-050826 5/8/2026 Tonya Porta Police Department Records Background Request 

P021743-050826 5/8/2026 WCHSA CPS Police Department Records Police Report 

P021744-050826 5/8/2026 WCHSA CPS Police Department Records Photos 

P021745-050826 5/8/2026 FIREARMSHELP@DPS.ST 
ATE.NV.US 

Police Department Records Police Report 

P021746-050826 5/8/2026 FIREARMSHELP@DPS.ST 
ATE.NV.US 

Police Department Records Police Report 

G021747-050826 5/8/2026 Damien Cole General Public Records Other 

P021748-050826 5/8/2026 Dan Almeida Police Department Records Police Report 

P021749-050826 5/8/2026 1018 2003 Police Department Records Police Report 

P021750-050926 5/9/2026 Micah Matheny Police Department Records Police Report 

P021751-050926 5/9/2026 FIREARMSHELP@DPS.ST 
ATE.NV.US 

Police Department Records Police Report 

P021752-050926 5/9/2026 Aurora Martinez Police Department Records Police Report 

P021753-050926 5/9/2026 FIREARMSHELP@DPS.ST 
ATE.NV.US 

Police Department Records Police Report 

P021754-050926 5/9/2026 FBI NICS Police Department Records FBI NICS 

G021755-050926 5/9/2026 Marshall Caldwell General Public Records Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,   Building 
Inspections 

P021756-050926 5/9/2026 JOSE GARCIA Police Department Records Police Report 

P021757-050926 5/9/2026 FIREARMSHELP@DPS.ST 
ATE.NV.US 

Police Department Records Background Request 
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Weekly Report Run Date: 05/15/2026 2:05 AM 

Reference No Create Date Customer Full Name Request Type Fire - Category General - Category Police - Category 

P021758-051026 5/10/2026 FIREARMSHELP@DPS.ST 
ATE.NV.US 

Police Department Records Background Request 

P021759-051026 5/10/2026 Jhon ostrander Police Department Records Body Worn Camera Video 

P021760-051026 5/10/2026 Elsi Meza Police Department Records Police Report 

P021761-051026 5/10/2026 CRU LexisNexis Police Department Records Police Report 

P021762-051026 5/10/2026 CRU LexisNexis Police Department Records Police Report 

G021763-051126 5/11/2026 Ryan Shapiro General Public Records Employee Correspondence 

P021764-051126 5/11/2026 opm Police Department Records Background Request 

P021765-051126 5/11/2026 opm Police Department Records Background Request 

P021766-051126 5/11/2026 opm Police Department Records Background Request 

P021767-051126 5/11/2026 opm Police Department Records Background Request 

P021768-051126 5/11/2026 opm Police Department Records Background Request 

P021769-051126 5/11/2026 Daniel Condon Police Department Records Background Request 

G021770-051126 5/11/2026 sevilla santana General Public Records Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,   Building 
Inspections 

G021771-051126 5/11/2026 Elizabeth Wiley General Public Records Agreements, Contracts, 
Clerk's Letters, Ordinances, 
Resolutions 

P021772-051126 5/11/2026 Mihaela Roman Police Department Records Background Request 

G021773-051126 5/11/2026 Charles Jones General Public Records Other 

P021774-051126 5/11/2026 Robert White Police Department Records Police Report 

P021775-051126 5/11/2026 Richard Ralph Arribillaga Police Department Records Police Report 

G021776-051126 5/11/2026 Anna Henry General Public Records Phase I Environmental Site 
Assessment 

P021777-051126 5/11/2026 Jason Rinaldi Police Department Records Police Report 

G021778-051126 5/11/2026 MICHAEL NEVAREZ General Public Records Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,   Building 
Inspections 

P021779-051126 5/11/2026 Matt Dillon Police Department Records Police Report 

P021781-051126 5/11/2026 Jackie Johnson Police Department Records Traffic Accident 

P021782-051126 5/11/2026 Donovan Heavener Police Department Records Background Request 

G021783-051126 5/11/2026 Mitchell Van Ronk General Public Records Other 

P021784-051126 5/11/2026 TAWNEY MCLAUGHLIN Police Department Records Background Request 

P021785-051126 5/11/2026 Bethany Torres Police Department Records Police Report 

P021786-051126 5/11/2026 Raquel Bean Police Department Records Police Report 

P021787-051126 5/11/2026 Wayne Hutton Police Department Records Police Report 
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Weekly Report Run Date: 05/15/2026 2:05 AM 

Reference No Create Date Customer Full Name Request Type Fire - Category General - Category Police - Category 

P021788-051126 5/11/2026 Brooklyn Gaborno Police Department Records RPD: Policies, General 
Orders (G.O.'s), Budget, or 
Admin Records 

P021789-051126 5/11/2026 tania paredes Police Department Records Traffic Accident 

P021790-051126 5/11/2026 Marcella Martin Police Department Records Police Report 

P021791-051126 5/11/2026 Kyara Woods Police Department Records Background Request 

G021792-051126 5/11/2026 Gurpal Singh General Public Records Other 

P021793-051126 5/11/2026 Donna Caputo-McNeil Police Department Records Police Report 

G021794-051126 5/11/2026 Colin Duncan General Public Records Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,   Building 
Inspections 

P021795-051126 5/11/2026 Violeta Estrada Police Department Records Form I-918/U-Visa 

P021796-051126 5/11/2026 FBI NICS Police Department Records FBI NICS 

P021797-051126 5/11/2026 Jacob Monty Police Department Records Police Report 

G021798-051126 5/11/2026 Data Requests General Public Records Employment Data, Payroll 

G021799-051126 5/11/2026 Deborah Turner General Public Records 911, Dispatch Calls, 911 
Transcripts/Logs 

P021800-051126 5/11/2026 Deborah Turner Police Department Records Body Worn Camera Video 

F021801-051126 5/11/2026 Alex J Rose Fire Department Records Fire Prevention Records 

P021802-051126 5/11/2026 Daniel Condon Police Department Records Background Request 

P021803-051126 5/11/2026 Joy Curtice Police Department Records Background Request 

P021804-051126 5/11/2026 Gloria Simonetti Police Department Records Police Report 

P021805-051126 5/11/2026 IRMA Silva Guzman Police Department Records Traffic Accident 

P021806-051126 5/11/2026 Kayla Davis Police Department Records Police Report 

G021807-051126 5/11/2026 Batuhan Zadeh General Public Records Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,   Building 
Inspections 

G021808-051126 5/11/2026 Jalen Krupa General Public Records As-Builts, Easements, Flood 
Zone 

G021809-051126 5/11/2026 Glenn Myers General Public Records Business License 

P021810-051126 5/11/2026 Ryan Finnegan Police Department Records Background Request 

G021811-051126 5/11/2026 Garrett Hallenbeck General Public Records Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,   Building 
Inspections 

P021812-051126 5/11/2026 WCHSA CPS Police Department Records Police Report 

G021813-051126 5/11/2026 WCHSA CPS General Public Records 911, Dispatch Calls, 911 
Transcripts/Logs 
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Reference No Create Date Customer Full Name Request Type Fire - Category General - Category Police - Category 

P021814-051126 5/11/2026 WCHSA CPS Police Department Records Photos 

P021815-051126 5/11/2026 WCHSA CPS Police Department Records Police Report 

G021816-051126 5/11/2026 WCHSA CPS General Public Records 911, Dispatch Calls, 911 
Transcripts/Logs 

P021817-051126 5/11/2026 WCHSA CPS Police Department Records Photos 

P021818-051126 5/11/2026 belizario aguilar Police Department Records Traffic Accident 

P021819-051126 5/11/2026 Zach Bolton Police Department Records RPD: Policies, General 
Orders (G.O.'s), Budget, or 
Admin Records 

G021820-051126 5/11/2026 WCHSA CPS General Public Records 911, Dispatch Calls, 911 
Transcripts/Logs 

P021821-051126 5/11/2026 WCHSA CPS Police Department Records Police Report 

P021822-051126 5/11/2026 WCHSA CPS Police Department Records Photos 

P021823-051126 5/11/2026 FIREARMSHELP@DPS.ST 
ATE.NV.US 

Police Department Records Background Request 

P021824-051126 5/11/2026 Eleanor Rimkeit Police Department Records Police Report 

P021825-051126 5/11/2026 CRU LexisNexis Police Department Records Police Report 

P021826-051126 5/11/2026 CRU LexisNexis Police Department Records Police Report 

P021827-051126 5/11/2026 CRU LexisNexis Police Department Records Police Report 

P021828-051126 5/11/2026 CRU LexisNexis Police Department Records Police Report 

P021829-051126 5/11/2026 CRU LexisNexis Police Department Records Police Report 

P021830-051126 5/11/2026 CRU LexisNexis Police Department Records Police Report 

P021831-051226 5/12/2026 Loretta King Police Department Records Photos 

P021832-051226 5/12/2026 FBI NICS Police Department Records Police Report 

P021833-051226 5/12/2026 Michelle Donnelly Police Department Records Traffic Accident 

P021834-051226 5/12/2026 darren douglas Police Department Records Background Request 

P021835-051226 5/12/2026 darren douglas Police Department Records Background Request 

P021836-051226 5/12/2026 DAVID ROWE Police Department Records Police Report 

P021837-051226 5/12/2026 DAVID ROWE Police Department Records Police Report 

P021838-051226 5/12/2026 DAVID ROWE Police Department Records Police Report 

P021839-051226 5/12/2026 DAVID ROWE Police Department Records Police Report 

P021840-051226 5/12/2026 DAVID ROWE Police Department Records Police Report 

P021841-051226 5/12/2026 DAVID ROWE Police Department Records Police Report 

P021842-051226 5/12/2026 DAVID ROWE Police Department Records Police Report 

P021843-051226 5/12/2026 Kristen Gordon Police Department Records Police Report 

P021844-051226 5/12/2026 Angelica Garcia Police Department Records Police Report 

P021845-051226 5/12/2026 Gurpal Singh Police Department Records Traffic Accident 
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Weekly Report Run Date: 05/15/2026 2:05 AM 

Reference No Create Date Customer Full Name Request Type Fire - Category General - Category Police - Category 

G021846-051226 5/12/2026 Derek Gardiner General Public Records As-Builts, Easements, Flood 
Zone 

G021847-051226 5/12/2026 Greg Stone General Public Records Building & Intersection 
Camera Footage 

P021848-051226 5/12/2026 Shawn Costanzo Police Department Records Police Report 

G021849-051226 5/12/2026 Gregory Keaveney General Public Records As-Builts, Easements, Flood 
Zone 

P021850-051226 5/12/2026 Andrea Leonel Police Department Records Police Report 

P021851-051226 5/12/2026 Lindsay Gibbs Police Department Records Traffic Accident 

P021852-051226 5/12/2026 darren douglas Police Department Records Background Request 

F021853-051226 5/12/2026 Nick Pappas Fire Department Records Investigation Report 

G021854-051226 5/12/2026 Harrison Herrera General Public Records Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,   Building 
Inspections 

G021855-051226 5/12/2026 Nichol Burgess General Public Records Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,   Building 
Inspections 

P021856-051226 5/12/2026 Ilse Pinon Police Department Records Photos 

P021857-051226 5/12/2026 WCHSA CPS Police Department Records Police Report 

G021858-051226 5/12/2026 WCHSA CPS General Public Records 911, Dispatch Calls, 911 
Transcripts/Logs 

P021859-051226 5/12/2026 Alissa Brennan Police Department Records Police Report 

G021860-051226 5/12/2026 Nichol Burgess General Public Records Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,   Building 
Inspections 

P021861-051226 5/12/2026 Jimena Pedraza Police Department Records Police Report 

P021862-051226 5/12/2026 Andrew Morales Police Department Records Traffic Accident 

P021863-051226 5/12/2026 Robert Ferrara Police Department Records Background Request 

P021864-051226 5/12/2026 Luis Villarreal-Rodriguez Police Department Records Police Report 

P021865-051226 5/12/2026 Gabriel Martin Police Department Records Traffic Accident 

P021866-051226 5/12/2026 Cynthia Kahle Police Department Records Background Request 

P021867-051226 5/12/2026 Sophia Qualle Police Department Records Body Worn Camera Video 

P021868-051226 5/12/2026 Adriana Toruno Police Department Records Police Report 

P021869-051226 5/12/2026 Krissy England Police Department Records Traffic Accident 

G021870-051226 5/12/2026 Rachel Cave General Public Records Sewer, GIS Mapping, Storm 
Drain 

P021871-051226 5/12/2026 Dulce Amado Police Department Records Traffic Accident 
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Weekly Report Run Date: 05/15/2026 2:05 AM 

Reference No Create Date Customer Full Name Request Type Fire - Category General - Category Police - Category 

P021872-051226 5/12/2026 Dulce Amado Police Department Records Photos 

G021873-051226 5/12/2026 Misty Cryer General Public Records Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,   Building 
Inspections 

G021875-051226 5/12/2026 Samantha Wade General Public Records Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,   Building 
Inspections 

G021876-051226 5/12/2026 Misty Cryer General Public Records Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,   Building 
Inspections 

P021877-051226 5/12/2026 Daryl Spratley Police Department Records Police Report 

G021878-051226 5/12/2026 Ronald Ziemba General Public Records Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,   Building 
Inspections 

G021879-051226 5/12/2026 Bill Knopick General Public Records As-Builts, Easements, Flood 
Zone 

P021880-051226 5/12/2026 Rebecca Borda Police Department Records Police Report 

P021881-051226 5/12/2026 AILAIN MARIE CORBETA Police Department Records Police Report 

P021882-051226 5/12/2026 Tom Green Police Department Records Police Report 

G021883-051226 5/12/2026 Tom Green General Public Records 911, Dispatch Calls, 911 
Transcripts/Logs 

P021884-051226 5/12/2026 Briana Olenhouse Police Department Records Body Worn Camera Video 

P021885-051226 5/12/2026 Briana Olenhouse Police Department Records Police Report 

P021886-051226 5/12/2026 CRU LexisNexis Police Department Records Police Report 

P021887-051226 5/12/2026 CRU LexisNexis Police Department Records Police Report 

P021888-051226 5/12/2026 CRU LexisNexis Police Department Records Police Report 

P021889-051226 5/12/2026 CRU LexisNexis Police Department Records Police Report 

G021890-051326 5/13/2026 Faith Justis General Public Records Employee Correspondence 

G021891-051326 5/13/2026 Faith Justis General Public Records Employee Correspondence 

G021892-051326 5/13/2026 Faith Justis General Public Records Employee Correspondence 

P021893-051326 5/13/2026 MARK TALESFORE Police Department Records Police Report 

P021894-051326 5/13/2026 Loretta King Police Department Records Body Worn Camera Video 

P021895-051326 5/13/2026 opm Police Department Records Background Request 

P021896-051326 5/13/2026 opm Police Department Records Background Request 

P021897-051326 5/13/2026 opm Police Department Records Background Request 

P021898-051326 5/13/2026 opm Police Department Records Background Request 
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Weekly Report Run Date: 05/15/2026 2:05 AM 

Reference No Create Date Customer Full Name Request Type Fire - Category General - Category Police - Category 

P021899-051326 5/13/2026 opm Police Department Records Background Request 

P021900-051326 5/13/2026 Ben Harlin Police Department Records Background Request 

P021901-051326 5/13/2026 Bryanna Scott Police Department Records Police Report 

P021902-051326 5/13/2026 Dawn Prather Police Department Records Police Report 

G021903-051326 5/13/2026 Nicholas Keller General Public Records 911, Dispatch Calls, 911 
Transcripts/Logs 

P021904-051326 5/13/2026 Loretta King Police Department Records Photos 

G021905-051326 5/12/2026 Katherine Berry General Public Records Ditch Records 

P021906-051326 5/13/2026 Edson Velazquez Police Department Records Police Report 

P021907-051326 5/13/2026 Tonya Porta Police Department Records Background Request 

P021908-051326 5/13/2026 Tonya Porta Police Department Records Background Request 

G021909-051326 5/13/2026 David Kelch General Public Records Code Enforcement, 
Violations 

G021910-051326 5/13/2026 Justin Worthley General Public Records Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,   Building 
Inspections 

G021911-051326 5/13/2026 Mitchell Gerbus General Public Records Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,   Building 
Inspections 

P021915-051326 5/13/2026 Jasmin Corcoles Police Department Records Police Report 

F021916-051326 5/13/2026 Jasmine Harley Fire Department Records Medical/Patient Care Report 

F021917-051326 5/13/2026 Jasmine Harley Fire Department Records Medical/Patient Care Report 

P021918-051326 5/13/2026 Conrad Manubag Police Department Records Traffic Accident 

P021919-051326 5/13/2026 Blanca Felix Police Department Records Police Report 

F021920-051326 5/13/2026 Jasmine Harley Fire Department Records Medical/Patient Care Report 

F021921-051326 5/13/2026 Jasmine Harley Fire Department Records Medical/Patient Care Report 

F021922-051326 5/13/2026 Jasmine Harley Fire Department Records Medical/Patient Care Report 

G021923-051326 5/13/2026 Christian Bratt General Public Records Elevation Certificates, Soil 
Report, Geo Tech Report, 
Hydrology Report, Erosion, 
Grading 

P021924-051326 5/13/2026 Kerry Dugan Police Department Records Traffic Accident 

F021925-051326 5/13/2026 Mark McConnell Fire Department Records Investigation Report 

P021926-051326 5/13/2026 Kerry Dugan Police Department Records Traffic Accident 

P021927-051326 5/13/2026 Kerry Dugan Police Department Records Traffic Accident 

P021928-051326 5/13/2026 Kerry Dugan Police Department Records Traffic Accident 

P021929-051326 5/13/2026 Kerry Dugan Police Department Records Traffic Accident 
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Weekly Report Run Date: 05/15/2026 2:05 AM 

Reference No Create Date Customer Full Name Request Type Fire - Category General - Category Police - Category 

P021930-051326 5/13/2026 Kerry Dugan Police Department Records Traffic Accident 

F021931-051326 5/13/2026 Jasmine Harley Fire Department Records Medical/Patient Care Report 

P021932-051326 5/13/2026 Kerry Dugan Police Department Records Police Report 

P021933-051326 5/13/2026 Kerry Dugan Police Department Records Traffic Accident 

P021934-051326 5/13/2026 Kerry Dugan Police Department Records Traffic Accident 

G021935-051326 5/13/2026 Hazel Duran General Public Records 911, Dispatch Calls, 911 
Transcripts/Logs 

P021936-051326 5/13/2026 Michelle Mejia Police Department Records Police Report 

P021937-051326 5/13/2026 Alyssa Thornberry Police Department Records Traffic Accident 

G021938-051326 5/13/2026 Kayla Hoog-Fry General Public Records Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,   Building 
Inspections 

G021939-051326 5/13/2026 Kiani Miller General Public Records Other 

P021940-051326 5/13/2026 Dan Almeida Police Department Records Background Request 

P021941-051326 5/13/2026 Nitu Sakhrani Police Department Records Crime Statistics/Clery 
Report 

G021942-051326 5/13/2026 Sierra Canyon General Public Records Housing, HUD, Rental 
Assistance 

P021943-051326 5/13/2026 Steve Tibbetts Police Department Records Background Request 

P021944-051326 5/13/2026 TAWNEY MCLAUGHLIN Police Department Records Background Request 

P021945-051326 5/13/2026 MARLENE VANHORNE Police Department Records Police Report 

G021946-051326 5/13/2026 Ta'Lynn Chilsey General Public Records Code Enforcement, 
Violations 

G021947-051326 5/13/2026 Ta'Lynn Chilsey General Public Records Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,   Building 
Inspections 

G021948-051326 5/13/2026 Ta'Lynn Chilsey General Public Records Agreements, Contracts, 
Clerk's Letters, Ordinances, 
Resolutions 

G021949-051326 5/13/2026 Staci Miller General Public Records Code Enforcement, 
Violations 

G021950-051326 5/13/2026 Taylor Cobb General Public Records Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,   Building 
Inspections 

G021951-051326 5/13/2026 Connor Welsh General Public Records Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,   Building 
Inspections 

F021952-051326 5/13/2026 Connor Welsh Fire Department Records Fire Prevention Records 
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https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=21942&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=21943&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=21944&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=21945&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=21946&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=21947&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=21948&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=21949&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=21950&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=21951&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=21952&noreturn=1


Weekly Report Run Date: 05/15/2026 2:05 AM 

Reference No Create Date Customer Full Name Request Type Fire - Category General - Category Police - Category 

G021953-051326 5/13/2026 Nolan McGuire Fisher General Public Records Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,   Building 
Inspections 

P021954-051326 5/13/2026 Elizabeth Martin Police Department Records Background Request 

G021955-051326 5/12/2026 Mark Nelson General Public Records Employment Data, Payroll 

P021957-051326 5/13/2026 Jessica Mendoza Police Department Records Body Worn Camera Video 

P021958-051326 5/13/2026 Krystle Haaby Police Department Records Police Report 

P021959-051326 5/13/2026 WCHSA CPS Police Department Records Police Report 

P021960-051326 5/13/2026 WCHSA CPS Police Department Records Photos 

G021961-051326 5/13/2026 WCHSA CPS General Public Records 911, Dispatch Calls, 911 
Transcripts/Logs 

P021962-051326 5/13/2026 Stormy Grennan Police Department Records Body Worn Camera Video 

P021963-051326 5/13/2026 Lilia Mendoza Police Department Records Police Report 

P021964-051326 5/13/2026 CRU LexisNexis Police Department Records Traffic Accident 

P021965-051426 5/14/2026 Timothy Rodriguez Police Department Records Police Report 

P021966-051426 5/14/2026 Daniel Ince Police Department Records Police Report 

P021967-051426 5/14/2026 Monica Coleman Police Department Records Background Request 

P021968-051426 5/14/2026 Monica Coleman Police Department Records Background Request 

P021969-051426 5/14/2026 Monica Coleman Police Department Records Background Request 

G021970-051426 5/14/2026 Amy Ammons General Public Records Business License 

P021971-051426 5/14/2026 Sarah Schroeder Police Department Records Traffic Accident 

F021972-051426 5/14/2026 Maddie Rhymes Fire Department Records Incident Report 

P021973-051426 5/14/2026 Jennifer Williams Police Department Records Police Report 

P021974-051426 5/14/2026 Kerry Dugan Police Department Records Traffic Accident 

P021975-051426 5/14/2026 Jerrica Bowman Police Department Records Police Report 

G021976-051426 5/14/2026 Patrick Riggs General Public Records Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,   Building 
Inspections 

P021977-051426 5/14/2026 Christian Gonzalez Police Department Records Police Report 

F021978-051426 5/14/2026 Jasmine Harley Fire Department Records Medical/Patient Care Report 

P021979-051426 5/14/2026 John Rule Police Department Records Background Request 

P021980-051426 5/14/2026 austin terrell Police Department Records RPD: Policies, General 
Orders (G.O.'s), Budget, or 
Admin Records 

P021981-051426 5/14/2026 Charles Jones Police Department Records Background Request 

P021982-051426 5/14/2026 Michael Lienert Police Department Records Police Report 

P021983-051426 5/14/2026 Dalin Moore Police Department Records Traffic Accident 
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https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=21953&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=21954&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=21955&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=21957&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=21958&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=21959&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=21960&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=21961&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=21962&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=21963&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=21964&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=21965&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=21966&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=21967&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=21968&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=21969&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=21970&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=21971&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=21972&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=21973&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=21974&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=21975&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=21976&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=21977&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=21978&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=21979&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=21980&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=21981&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=21982&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=21983&noreturn=1


Weekly Report Run Date: 05/15/2026 2:05 AM 

Reference No Create Date Customer Full Name Request Type Fire - Category General - Category Police - Category 

P021984-051426 5/14/2026 Blanca Felix Police Department Records Police Report 

P021985-051426 5/14/2026 Blanca Felix Police Department Records Police Report 

P021986-051426 5/14/2026 Blanca Felix Police Department Records Police Report 

G021987-051426 5/14/2026 Edgar Gabriel General Public Records Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,   Building 
Inspections 

G021988-051426 5/14/2026 Edgar Gabriel General Public Records Building Plans, Blueprints, 
Permits, Certificate of 
Occupancy,   Building 
Inspections 

U021989-051426 5/14/2026 Celia Cienfuegos Unrecognized Email 

P021990-051426 5/14/2026 Donna Caputo-McNeil Police Department Records Body Worn Camera Video 

P021991-051426 5/14/2026 WCHSA CPS Police Department Records Police Report 

G021992-051426 5/14/2026 Kaci Longoria General Public Records 911, Dispatch Calls, 911 
Transcripts/Logs 

P021993-051426 5/14/2026 Sabra Barker Police Department Records Police Report 

P021994-051426 5/14/2026 WCHSA CPS Police Department Records Police Report 

G021995-051426 5/14/2026 WCHSA CPS General Public Records 911, Dispatch Calls, 911 
Transcripts/Logs 

P021996-051426 5/14/2026 WCHSA CPS Police Department Records Photos 

P021997-051426 5/14/2026 Logan Lopez Police Department Records Police Report 

G021998-051426 5/14/2026 WCHSA CPS General Public Records 911, Dispatch Calls, 911 
Transcripts/Logs 

P021999-051426 5/14/2026 WCHSA CPS Police Department Records Police Report 

P022001-051426 5/14/2026 Gabriela Padilla Lopez Police Department Records Traffic Accident 
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https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=21984&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=21985&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=21986&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=21987&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=21988&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=21989&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=21990&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=21991&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=21992&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=21993&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=21994&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=21995&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=21996&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=21997&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=21998&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=21999&noreturn=1
https://reno.govqa.us/webapp/zadmin/ServiceRequests/EditDetails.aspx?id=22001&noreturn=1


Received Request Type Name Media Outlet City Dept Request 
May 14 2026 02:59PM E Christian KOLO 8 RPD Vehicle Crash McCarran Blvd. & Mill St. 

May 14 2026 01:45PM M Valerie KOLO 8 RPD Vehicle Crash McCarran Blvd. & Mill St. 

May 14 2026 01:21PM M Justin KTVN 2 RPD Vehicle Crash McCarran Blvd. & Mill St. 

May 14 2026 01:11PM M Justin KTVN 2 RFD Vehicle Crash McCarran Blvd. & Mill St. 

May 14 2026 01:01PM M Justin KTVN 2 RPD Missing Person 

May 14 2026 11:32AM M Justin KTVN 2 City of Reno Council Interview Request 

May 14 2026 10:28AM M Kim KRNV 4/KRXI 11 City of Reno RPD Staffing Clarification 

May 13 2026 10:30PM E Nico Our Town Reno RPD SWAT at NW Reno 

May 13 2026 05:01PM E Nico Our Town Reno RPD SWAT at NW Reno 

May 13 2026 04:34PM M N/A KRNV 4/KRXI 11 RPD Rollover Crash Keystone Ave. 

May 13 2026 03:23PM M Justin KTVN 2 RPD Police Activity NW Reno 

May 13 2026 03:21PM M Terri KOLO 8 City of Reno Elections in Reno Questions 

May 13 2026 02:45PM M Denise KOLO 8 RPD Hit and Run Mayberry Dr. 

May 13 2026 02:21PM M Sam KRNV 4/KRXI 11 RPD Hit and Run Mayberry Dr. 

May 13 2026 02:05PM M Amy KTVN 2 RPD Scanner Traffic Assault 

May 13 2026 01:58PM M Valerie KOLO 8 RPD Hit and Run Mayberry Dr. 

May 13 2026 01:14PM M Amy KTVN 2 RPD Car into Building Lakeside Dr. 

May 13 2026 01:08PM E Alan Las Vegas Review Journal City of Reno Agenda Download Help 

May 13 2026 01:06PM M Alan Las Vegas Review Journal City of Reno Agenda Download Help 

May 13 2026 12:49PM M Amy KTVN 2 RPD Hit and Run Mayberry Dr. 

May 13 2026 10:04AM E Jason Reno Gazette Journal City of Reno S. Reno Costco Update 

May 13 2026 09:26AM M Catherine KRNV 4/KRXI 11 RPD Car into Building Lakeside Dr. 

May 13 2026 09:26AM M Valerie KOLO 8 RPD Vehicle Crash McCarran Blvd. 

May 13 2026 08:14AM E Melissa KRNV 4/KRXI 11 RPD Chief Interview Request 

May 13 2026 07:22AM M Catherine KRNV 4/KRXI 11 RPD Vehicle Crash McCarran Blvd. 

May 13 2026 05:54AM M Kelly KTVN 2 RPD Police Presence Mayberry Dr. 

May 12 2026 04:53PM M Joe KRNV 4/KRXI 11 City of Reno Verdi Development & Parade Donation 

May 12 2026 03:39PM M Justin KTVN 2 RFD Airport Aircraft Emergency Scanner Traffic 

May 12 2026 01:57PM M Joe KRNV 4/KRXI 11 RPD North Case 

May 12 2026 01:33PM M Amy KTVN 2 RFD Water Rescue Mayberry Dr. 

May 12 2026 12:50PM M Alina KTVN 2 City of Reno Press Conference Follow Up 

May 12 2026 11:16AM M Justin KTVN 2 RPD Chief Interview Request 

May 12 2026 08:14AM M Justin KTVN 2 RPD Scanner Traffic Police Presence 

May 11 2026 05:02PM M Valerie KOLO 8 RPD Press Release Question 

May 11 2026 02:45PM E Faith KTVN 2 RPD Cold Case Fact Check 

May 11 2026 12:50PM M Isabella Nevada Independent RPD Police Technology Question 

May 11 2026 10:16AM M Alin KTVN 2 City of Reno Campaign Sign Rules 

Requests to City of Reno Media Line (775-430-5005) 

May 8, 2026 - May 14, 2026 



May 11 2026 08:36AM M Catherine KRNV 4/KRXI 11 RPD Police Presence Lakeside Dr. 

May 10 2026 11:12PM M Neil KTVN 2 RPD Police Presence 

May 10 2026 03:12PM M David KOLO 8 RFD Water Rescue Lake Street 

May 09 2026 04:51PM M N/A KTVN 2 RPD Vehicle Crash 

May 08 2026 10:47PM M N/A KRNV 4/KRXI 11 RPD Vehicle Crash Kietzke Lane 

May 08 2026 05:35PM M Matt KOLO 8 RFD Incident Information 

May 08 2026 02:36PM E Bob This is Reno City of Reno Lawsuit Comment 

May 08 2026 09:44AM M Amy KTVN 2 City of Reno Water Safety 

May 08 2026 08:33AM E Nico Our Town Reno RPD High School Lockdown 



Code Enforcement Service Requests Created Last 7 Days Page 1 

Run By : System Job 2026-05-15 00:01:00 Pacific Daylight Time 
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118 Service Requests 

Number Case Description Location State Assignment group  Created Ward number 

SER0127383 340 W TAYLOR - 

WEEDSSER0127383 

At the brick, two-story 

building at 340 W. 

Taylor Street, the yard is 

also full of weeds. 

340 W Taylor St, Reno, 

NV 89509 

Open Code Enforcement 2026-05-08 08:36:01 

SER0127409 980 E 6th St- Overflow 

from parking 

SER0127409 

*** Separate request 

submitted to Parking 

Enforcement to address 

the vehicles 

The reporting party 

advises that this 

business is storing their 

overflow of vehicles on 

Spokane st, creating a 

parking issue. 

980 E 6th St, Reno, NV 

89512 

Open Code Enforcement 2026-05-08 11:02:22 

SER0127413 Service Request - Yard 

issues on private 

propertySER0127413 

The front yard is 

completely unkempt and 

overgrown 

1260 Silver Crest Cir, 

Reno, NV 89523 

Open Code Enforcement 2026-05-08 11:13:23 
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Number Case Description Location State Assignment group  Created Ward number 

SER0127415 140 Court- Code issues 

SER0127415 

The reporting party 

advises that there are 

multiple issues with this 

property. Their main 

concerns are the 

condition of the roof and 

the condition of it is 

causing damage to their 

property. They have 

also viewed electrical 

wires coming up from 

the roof as well. They 

are concerned about a 

fire occurring 

140 Court St, Reno, NV 

89501 

Open Code Enforcement 2026-05-08 11:24:03 

SER0127421 Service Request - 

Sidewalk 

ObstructionSER012742 

1 

Rose Bush Branches 

Sticking Out ready to 

take an eye out on both 

human and canines 

being walked on 

leashes. 

4036 Weeping Willow 

Ct, Reno, NV 89502 

Open Code Enforcement 2026-05-08 12:08:47 

SER0127422 542 S Center- Weeds 

SER0127422 

The reporting party 

advises that this vacant 

lot is overgrown with 

weeds and is presenting 

a fire hazard 

542 S Center St, Reno, 

NV 89501 

Open Code Enforcement 2026-05-08 12:10:04 



Code Enforcement Service Requests Created Last 7 Days Page 3 

Run By : System Job 2026-05-15 00:01:00 Pacific Daylight Time 

Number Case Description Location State Assignment group  Created Ward number 

SER0127423 Service Request - 

Homeless Concerns on 

Private 

PropertySER0127423 

homeless chaining his 

shopping cart  with a 

large propane tank 

chained to the top of the 

cart and secured to the 

bike rack in the front of 

the Reno Town Mall 

entrance. and piles of 

bags and looks like he is 

got an area with a 

comforter in the corner 

area.  Maybe sleeping in 

the corner area?  Plus 

the propane tank looks 

like it could fall and 

there could be an 

explosion or damage to 

the tank.  Where is he 

using the tank, maybe 

there with a HEATER? 

in the corner or causing 

a fire HAZARD WHERE 

EVER HE SETS IT UP. 

180 W Peckham Ln, 

Reno, NV 89502 

Open Code Enforcement 2026-05-08 12:11:48 

SER0127424 Service Request - 

Sidewalk 

ObstructionSER012742 

4 

Several Rose Bush 

branches sticking way 

past sidewalk forcing 

pedestrians to leave the 

safety of our city 

installed sidewalks out 

onto the street or have 

an eye taken out not to 

mention the eyes of our 

dogs being walked on 

leashes as the law 

states. 

4020 Weeping Willow 

Ct, Reno, NV 89502 

Open Code Enforcement 2026-05-08 12:14:00 
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SER0127428 3650 S VIRGINIA ST- 

WeedsSER0127428 

The reporting party 

advises that there is a 

large amount of weeds 

in the parking lot of this 

business, close to 

popeye's and would like 

to see it cleaned up as it 

portrays a negative 

vision of the city 

Open Code Enforcement 2026-05-08 12:57:45 
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SER0127432 white ford van -   1660 

Grandview Ave - 

Parking 

Illegally/Abandoned 

vehicleSER0127432 

illegal parking of 

daycare vans blocking 

crosswalk view and also 

one van parks daily in 

red. multiple vehicles 

deliver daily excessive 

idling double parking 

and parking in actual 

crosswalks double 

parked app drivers 

...they have nearly a city 

block on 12th st they 

could park and receive 

deliveries or move the 

vans there so people 

delivering waiting on 

children dont double 

park.. its illegal and 

gone on long enough 

also School teachers 

parking in load zone all 

day.. .. and then 2 times 

a week semi truck 

deliveries makes using 

Grandview un 

accessible..this church 

and day care have all of 

12th street that goes 

unused and is just as 

close.. 

1660 Grandview Ave, 

Reno, NV 89503 

Open Code Enforcement 2026-05-08 13:32:18 

SER0127433 Service Request - 

Building - 

Vacant/Blighted/Unsecu 

reSER0127433 

Garbage debris old cars 

with flat tires. Weeds. 

It’s been like this for at 

least a year maybe 

longer. 

Open Code Enforcement 2026-05-08 13:35:49 
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SER0127445 915 

TamarackSER0127445 

775-772-5103 

Invasive tree issues om 

this property that has 

caused major damage 

to the property. Request 

to have this property 

inpsected by Code to 

look into the trees. Last 

year she dug up 

volunteer 67 trees from 

her property 

915 Tamarack Dr, Reno, 

NV 89509 

Open Code Enforcement 2026-05-08 14:39:34 

SER0127446 1100 Solitude Trl 

#2012SER0127446 

Issue with unit upstairs 

having 5 bird feeders on 

the back patio. She is in 

the downstairs unit. 

Issue with the bird feces 

all over the place 

making the patio area 

unusable. Concerned to 

health and safety. 

1100 Solitude Trl, Reno, 

NV 89523 

Open Code Enforcement 2026-05-08 14:43:22 

SER0127447 Service Request - 

Homeless 

ConcernsSER0127447 

41 Park Street between 

E2nd and Kuenzli. The 

house is abandoned and 

homeless people have 

started living on the front 

porch. They have tarps 

and tents and is a fire 

hazard. 

573 E 2nd St, Reno, NV 

89502 

Open Code Enforcement 2026-05-08 14:51:54 

SER0127459 650 Record- Cones 

SER0127459 

The reporting party 

advises that this 

business is blocking 

street parking by putting 

up traffic cones 

650 Record St, Reno, 

NV 89512 

Open Code Enforcement 2026-05-08 15:43:25 
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SER0127463 820 SHONE DR- debris 

SER0127463 

The reporting party 

advises that this 

property is a horder 

house and there is a 

large amount of debris 

on the property, visible 

from the public right of 

way 

820 Shone St, Reno, NV 

89512 

Open Code Enforcement 2026-05-08 15:55:04 

SER0127467 Service Request - 

Debris on Private 

PropertySER0127467 

Weeds everywhere, 

front, back and sides 

(mustard, goat’s head, 

etc.). It’s going to be a 

nightmare when they dry 

up. 

820 W 11th St, Reno, 

NV 89503 

Open Code Enforcement 2026-05-08 16:04:21 

SER0127482 Service Request - 

Building - 

Vacant/Blighted/Unsecu 

reSER0127482 

These residents put 

their overflowing trash 

out every single Friday 

even though they are 

home and our 

neighborhood‘s trash 

pick up day is on 

Monday. When it’s 

windy their trash blows 

everywhere and by city 

ordinance I’m pretty 

sure they are not 

allowed to have their 

trash cans out that far in 

advance. 

5151 Driftstone Ave, 

Reno, NV 89523 

Open Code Enforcement 2026-05-08 18:02:38 

SER0127502 Service Request - Yard 

issues on private 

propertySER0127502 

This house has trash all 

around it. It looks like a 

junk yard. 

519 E 6th St, Reno, NV 

89512 

Closed Code Enforcement 2026-05-09 08:09:35 

SER0127504 Service Request - Illegal 

SignSER0127504 

Many political signs 

causing issues with 

seeing around the 

corner. 

Mile 0 Rte 68, Reno, NV 

89511 

Open Code Enforcement 2026-05-09 08:18:37 
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Hola buenas tardes. 

Mi nombre es Alexander 

Boniche, residente de 

Sky Vista Pkwy 

apartamento 9H, 

Reno Nevada 89506. 

Quiero presentar una 

queja para la 

administración, ya que 

hemos tenido 

problemas con la unidad 

de A/C. Esta 

relacionado a que el aire 

acondicionado no enfría 

y dentro del 

apartamento tira agua. 

Esto sucede 

desde el verano pasado 

y la administración hace 

caso omiso a nuestra 

queja. 

Ellos envían a sus 

chicos de 

mantenimiento para 

vaciar el agua, pero eso 

no 

es suficiente ya que al 

dia siguiente acumula 

agua de nuevo. El dia 

04/01/2026 llegaron de 

la compañía 

PARAMOUNT para 

repararlo y lo que 

hicieron fue colocar un 

pedazo de carton para 

SER0127523 9455 Sky Vista 

PkwySER0127523 

9455 Sky Vista Pkwy, 

Reno, NV 89506 

Open Code Enforcement 2026-05-09 20:10:06 
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dar inclinación al 

drenaje 

pero el problema no 

quedo resuelto ya que 

sigue botando agua y el 

aire no 

enfría. 

Esperamos su 

comprensión y ayuda, 

ya que tememos por un 

accidente ya que el 

agua cae al piso y pone 

en peligro a los 

integrantes de mi 

familia. 

Adjunto videos y foto. 

Muchas gracias! 
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SER0127526 Fwd: West of 

3471SER0127526 

The garbage in the 

photo lies between two 

properties on Tripp 

Drive. It's 

just west of 3471 Tripp 

Drive and the property 

immediately west of 

that. 

Who would be 

responsible for cleaning 

it up? 

Thanks, 

Thelma Pratt 

---------- Forwarded 

message --------- 

From: Thelma aka 

Jeanie Pratt 

<jeanie151515@gmail.c 

om> 

Date: Fri, May 8, 2026 

at 7:51 PM 

Subject: West of 3471 

To: Thelma aka Jeanie 

Pratt 

<jeanie151515@gmail. 

com> 

2325 Clear Acre Ln, 

Reno, NV 89512 

Open Code Enforcement 2026-05-09 22:46:39 
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SER0127533 Service Request - 

Building - 

Vacant/Blighted/Unsecu 

reSER0127533 

the garage in the ally of 

650 has multiple 

vagrants living inside, 

Jason swift is selling 

fentanyl and meth, 

armed and has multiple 

firearms.   there is also 

young children living in 

the garage as well, last 

seen 5/9/2026. Jason 

has been seen chasing 

people with hammers 

and other threatening 

residents and 

passersby's. there is 

trash building up and 

trash they have thrown 

over the fence into the 

empty lot next door in 

the ally. 

650 Spokane St, Reno, 

NV 89512 

Open Code Enforcement 2026-05-10 07:07:20 

SER0127534 Service Request - 

Zoning Issues with a 

BusinessSER0127534 

Loud, unnecessary, or 

unusual noise greater 

than 65 db disturbing 

public comfort and 

peace.  RMC 8.04.010 

NRS 268.412 

Operating outside of 

designated zoning. RMC 

18.03.204 

Chapter 18.02 Zoning 

Districts 

Article 6 Overlay 

Districts 

18.02.602 General 

Overlay Districts 

655 S Rock Blvd, Reno, 

NV 89502 

Closed Code Enforcement 2026-05-10 07:08:40 
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SER0127536 Service Request - 

Litter/garbage/debris on 

Public 

PropertySER0127536 

The apartment -Pinyon 

Apartments -  stores all 

the trash dumpsters - 4-

5 dumpsters all along 

the small sidewalk a few 

feet from resident patios 

and doors and it's often 

overflowing with trash 

and smells bad and is 

attracting pests.  The 

original plan and what 

was told to residents 

applying was there are 

trash shoots on each 

floor but they don't use 

those and now it's 

disgusting.  It's an 

affordable housing 

community  - new - 

Pinyon Apartments. 

Please help these 

people. 

1130 E Moana Ln, 

Reno, NV 89502 

Open Code Enforcement 2026-05-10 08:35:13 

SER0127544 Service Request - Park 

Issues - Trash, 

Vegetation, Lighting, 

Turf, 

RepairsSER0127544 

Trash left once again off 

of Pickard Place in 

public view. 

205 S Sierra St, Reno, 

NV 89501 

Open Code Enforcement 2026-05-10 10:44:09 
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SER0127545 Service Request - Park 

Issues - Trash, 

Vegetation, Lighting, 

Turf, 

RepairsSER0127545 

APN 163-031-08 

Multiple people (adults & 

kids) have been seen 

fishing in the protected 

waterfowl area between 

South Meadows and 

Double Diamond Pkwy. 

Someone recently put 

up no trespassing signs, 

but it is still happening 

daily as the birds are 

hatching their eggs. 

Yesterday, I saw several 

young boys fishing and 

when I passed by again 

a few hours later, there 

was trash all over the 

grass.  I'm concerned 

about the birds and their 

nests. 

Open Code Enforcement 2026-05-10 11:17:57 
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SER0127560 Service Request - Yard 

issues on private 

propertySER0127560 

Garbage it's getting 

worse Nextdoor. I think 

there's rats starting to 

move in  which then will 

come next-door to my 

house we're like 6 feet 

away . I've asked before 

for help for the 

neighbors filthy garbage 

junkyard to just be 

cleaned up. I'm begging 

and you guys are 

always so good about 

getting on any issues. 

And I'm thinking about 

selling my house within 

the next year and there's 

no way with garbage 

seeping out from under 

the garage door and in 

their yard. 

6495 Lotus St, Reno, 

NV 89506 

Open Code Enforcement 2026-05-10 15:39:37 

SER0127563 Service Request - 

Homeless 

ConcernsSER0127563 

Camping. There has 

been " something" there 

a while hidden from 

view. Now after bridge 

work withdrew, a big box 

and some tarps are 

visible across from 

upper entrance to new 

Senior (". ") housing. No 

it's not just seniors I 

know. 

Hard to get a photo 

unseen. 

503 Stoker Ave, Reno, 

NV 89503 

Open Code Enforcement 2026-05-10 17:08:25 
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SER0127577 FW: New Voicemail 

from AHONIMA 

FILOMEN 

17758576097SER01275 

77 

Good morning, 

We received the 

following complaint  for 

823 Spokane St located 

within the City of Reno’s 

jurisdiction. Black mold 

issue 

AHONIMA FILOMEN 

17758576097 

821 Spokane St, Reno, 

NV 89512 

Open Code Enforcement 2026-05-11 08:15:40 

SER0127578 Homeless SER0127578 791 Stewart- Homeless 

Large homeless camp 

on this property, just 

above 801 Stewart 

791 Stewart St, Reno, 

NV 89502 

Open Code Enforcement 2026-05-11 08:28:59 

SER0127579 Service Request - 

Homeless 

ConcernsSER0127579 

Weeds up in that hill. 

They are smoking up 

there 

434 Highland Ave, 

Reno, NV 89512 

Open Code Enforcement 2026-05-11 08:29:21 
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SER0127590 Deodar Way-  large 

motorhomeSER012759 

0 

APN 080-722-03 

Per voicemail : " Yes, 

this is Tammy Holt still 

and in within the last 24 

hours on dirt Theodore a 

large motor home that is 

all smashed up. Got 

dropped onto dirt 

Theodore with the cross 

street of Lemmon drive. 

That is dirt, Theodore 

and lemon drive. It is a 

non-functioning vehicle. 

Windows are busted 

out. The engine is all 

smashed and I'm calling 

to let you know, so you 

can get your parking 

people out there and get 

it taken care of. So we 

don't become a dump 

yard like Sun Valley. 

Thank you." 

10500 Deodar Way, 

Reno, NV 89506 

Open Code Enforcement 2026-05-11 09:04:07 

SER0127595 3030 Natalie- 

dirtSER0127595 

The reporting party 

advises that there are 

multiple piles of dirt 

being stored on the 

street in front of this 

address 

3030 Natalie St, Reno, 

NV 89509 

Open Code Enforcement 2026-05-11 09:12:28 
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SER0127600 3870 Doreen Ct- 

#7SER0127600 

The reporting party 

advises that there is 

been a reoccurring issue 

with her dryer, a very 

foul smell, mold, etc in 

her unit for some time. 

There is also a large 

hole in the outside 

panneling created by the 

property management to 

help dry out a leak that 

was never patched, 

which has resulted in 

mice and rodents getting 

inside the unit. Mutliple 

requests have been 

submitted to property 

management and they 

have not followed up 

regarding her issues, 

which exceed past 14 

days 

3870 Doreen Ct, Reno, 

NV 89512 

Open Code Enforcement 2026-05-11 09:31:10 

SER0127601 1590 Sky Valley- Apt 

A306SER0127601 

The reporting party 

advises that they have 

not had a working toilet 

for over three weeks. 

There was also a flood 

and nothing was done to 

clean it up or inspect it 

from management. 

1590 Sky Valley Dr, 

Reno, NV 89523 

Open Code Enforcement 2026-05-11 09:33:17 

SER0127608 Service Request - Storm 

Drain 

IssuesSER0127608 

Piles of dirt in street. 

They have been left 

after a landscaper 

finished.  Been three 

weeks. 

3205 Kingsview Ct, 

Reno, NV 89512 

Open Code Enforcement 2026-05-11 09:50:58 
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SER0127612 Service Request - 

Building - 

Vacant/Blighted/Unsecu 

reSER0127612 

Collapsing roof edge, 

gutters falling off, 

downed trees, excessive 

weeds, fire hazard, 

squatters attempting to 

get into the building, 

raccons. 

508 Modoc St, Reno, 

NV 89509 

Open Code Enforcement 2026-05-11 10:09:03 

SER0127614 745 Moran- Rental issue 

SER0127614 

The reporting party 

advisese that there is a 

chronic issue with 

roaches in the unit. 

There have been 

multiple requests 

submitted to 

management without 

resolution and has 

passed more than 14 

days 

745 Moran St, Reno, NV 

89502 

Open Code Enforcement 2026-05-11 10:19:29 

SER0127617 365 E Plumb Ln- 

homeless SER0127617 

Large amount of 

homeless on the 

property, behidn the 

store and located in the 

bushes 

365 E Plumb Ln, Reno, 

NV 89502 

Open Code Enforcement 2026-05-11 10:34:12 

SER0127622 4345 Viento Way: 

vehicles parked on the 

front yard SER0127622 

The reporting party 

advises that there are 

two vehicles parked on 

the front yard, visible 

from the public right of 

way 

4345 Viento Way, Reno, 

NV 89502 

Open Code Enforcement 2026-05-11 10:44:21 

SER0127638 Service Request - Park 

Issues - Trash, 

Vegetation, Lighting, 

Turf, 

RepairsSER0127638 

Neighbor leave trash 

can out to save the 

parking in front of his 

house. 

1250 E 6th St, Reno, NV 

89512 

Open Code Enforcement 2026-05-11 11:09:54 
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SER0127639 365 E Plumb Ln- 

Unsecured 

trashSER0127639 

The reporting party 

advisese that the 

dumpster area is not 

secured and is 

frequently left open, 

which is causing the 

homeless to gather. 

There is also a large 

amount of feces, trash, 

needs, etc on the 

property. 

365 E Plumb Ln, Reno, 

NV 89502 

Closed Code Enforcement 2026-05-11 11:11:56 

SER0127641 Service Request - Park 

Issues - Trash, 

Vegetation, Lighting, 

Turf, 

RepairsSER0127641 

This neighbor leave 

trash cans out to save 

parking so nobody 

parking in front of his 

house. 

1565 Trainer Way, 

Reno, NV 89512 

Open Code Enforcement 2026-05-11 11:12:30 

SER0127657 250 Gallaway- 

Homeless and debris 

SER0127657 

Per voicemail : "Um, a 

lot of trash and 

Galloway Lane. There's 

TV sofas. All kinds of 

crap in there, along with 

mattresses for urinating. 

Also there is a situation 

and 250 Galloway 

apartment. Whoever 

lives there has 

homeless living off his 

little patio and there are 

tents built off of it, which 

is creating a problem" 

250 Gallaway Ln, Reno, 

NV 89502 

Open Code Enforcement 2026-05-11 12:34:51 
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SER0127662 5201 W 4th- 

#12SER0127662 

The reporting party 

advises that there is 

chronic issues with 

power outages due to 

circuts not working. This 

issue seems to be 

taking place throughout 

the entire complex. 

There was a fire last 

week in another unit due 

to an electrical issue. 

There is no working 

heater, or AC, or 

secured door. The floor 

is rotting, tenant partially 

fell through in the 

bathroom. 

5201 W 4th St, Reno, 

NV 89523 

Closed Code Enforcement 2026-05-11 13:03:17 

SER0127663 Service Request - 

Nuisance, Not 

Otherwise 

ListedSER0127663 

There are two large 

potholes in the Canyon 

Center in Northwest 

Reno. It is near the Auto 

Zone as well as by the 

light, very large divots in 

the roadway. Please 

give me a call back. 

10490 N McCarran Blvd, 

Reno, NV 89503 

Open Code Enforcement 2026-05-11 13:04:39 

SER0127669 Service Request - Junk 

Vehicle on Private 

PropertySER0127669 

Junk cars stacked all the 

way into the road. 

1395 E 4th St, Reno, NV 

89512 

Open Code Enforcement 2026-05-11 13:27:25 
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SER0127678 Vehicle on Nutmeg Pl 

street continues------ 

Nutmeg & Peckham OR 

Nutmeg & Neil 

RNOSER0127678 

Hello! Here is the 

vehicle that has been on 

Nutmeg Pl street without 

moving and when I 

checked the portal it 

states closed. I tried to 

get the case # and on 

my end I now cannot 

find my original 

complaint. Vehicle has 

CA plates last time I 

checked.  

No one has marked the 

vehicle.No one has 

moved/driven this 

vehicle as it is in the 

same spot. As you see it 

in this photo is where 

ithas been for weeks. It's 

across the street from 

Alpine Vista Condo 

mailboxes.  Unable to 

upload to RenoDirect 

portal. Sorry. 

Sandra 

Anderson775/843/4090  

FYI:  my phone does not 

accept unnamed calls. 

950 Nutmeg Pl, Reno, 

NV 89502 

Open Code Enforcement 2026-05-11 14:52:29 

SER0127685 Service Request - 

Homeless Concerns on 

Private 

PropertySER0127685 

two homeless have set 

up a tent at the east end 

of our parking lot.  They 

have been asked to 

leave and have not. 

Open Code Enforcement 2026-05-11 15:27:43 

SER0127715 Service Request - Yard 

issues on private 

propertySER0127715 

Weeds,Garbage 1853 Cambridge Hills 

Ct, Reno, NV 89523 

Closed Code Enforcement 2026-05-12 05:41:04 
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SER0127734 365 Raffetto Dr- Debris 

and vehicles 

SER0127734 

The reporting party 

advises that there is a 

large amount of debris 

on the property, visible 

from the public right of 

way. There is also a 

truck with a flat tire and 

a golden colored 

forester, both are parked 

on the yard. 

365 Raffetto Dr, Reno, 

NV 89512 

Closed Code Enforcement 2026-05-12 08:33:13 

SER0127738 Service Request - Junk 

Vehicle on Private 

PropertySER0127738 

2 junk cars on private 

property 3151 patton 

drive. 

2159 Patton Dr, Reno, 

NV 89512 

Open Code Enforcement 2026-05-12 08:46:52 

SER0127737 2165 Kietzke 

SER0127737 

APN 015-310-00 

Swimming pool issue. 

Hired someone and it is 

now neglected. Water 

not drained and 

attracting mosquitoes. 

Would like a call back. 

2165 Kietzke Ln, Reno, 

NV 89502 

Open Code Enforcement 2026-05-12 08:47:35 

SER0127748 Service Request - Yard 

issues on private 

propertySER0127748 

City Walk - weeds - 324 

E 7th will not map 

326 E 7th St, Reno, NV 

89512 

Open Code Enforcement 2026-05-12 09:25:45 

SER0127749 Service Request - Yard 

issues on private 

propertySER0127749 

City Walk - weeds 326 E 7th St, Reno, NV 

89512 

Closed Code Enforcement 2026-05-12 09:26:17 

SER0127750 Service Request - Yard 

issues on private 

propertySER0127750 

City Walk - weeds 336 E 7th St, Reno, NV 

89512 

Open Code Enforcement 2026-05-12 09:27:01 

SER0127751 Service Request - Yard 

issues on private 

propertySER0127751 

City Walk - weeds 344 E 7th St, Reno, NV 

89512 

Open Code Enforcement 2026-05-12 09:27:31 

SER0127752 Service Request - Yard 

issues on private 

propertySER0127752 

City Walk - weeds 303 E 6th St, Reno, NV 

89512 

Open Code Enforcement 2026-05-12 09:28:12 
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SER0127760 2530 Severn Dr- Weeds 

SER0127760 

The reporting party 

advisese that the front 

yard of this property is 

overgrown with weeds 

and visible from the 

public right of way 

2530 Severn Dr, Reno, 

NV 89503 

Open Code Enforcement 2026-05-12 09:59:24 
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142-501-01- political 

signs 

Good morning, 

Thank you for the 

update, Aaron; we 

appreciate you and Park 

staff looking into this for 

us! 

I have CCed the City of 

Reno to determine if 

there is a violation under 

RMC. 

Good morning, 

An inspection was 

conducted at the Reno 

Ice and South Valleys 

Regional Park location. 

No political signs were 

found on Washoe 

County property or 

fencing. The only 

political signs observed 

were located along the 

boundary of APN 142-

501-

01<https://url.usb.m.mim 

ecastprotect.com/s/l-

ctCN7oYPhjgY7xu8IzUy 

nk4n?domain=quickinfo. 

washoecounty.us>, 

which is private 

property, adjacent to 

Wedge Pkwy, which is 

SER0127763 RE: A new Service 

Request has been 

created [Request ID 

#201862] (Code 

Violation/Enforcement 

General) - Washoe 

County, 

NVSER0127763 

15601 Wedge Pkwy, 

Reno, NV 89511 

Open Code Enforcement 2026-05-12 10:10:59 

https://washoecounty.us
https://ecastprotect.com/s/l
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City of Reno right of 

way. 

Please let me know how 

else I can help. 

Aaron Smith 

Division Director 

Operations | Community 

Services Department 

AASmith@washoecount 

y.gov<mailto:AASmith@ 

washoecounty.gov> | 

775.328.2172 

Good morning, 

I received a call this 

weekend from a 

constituent concerned 

about political signs on a 

government owned 

fence across from Reno 

Ice in south reno. The 

message was really 

choppy but, I believe 

they were near some 

culverts and the woman 

said they were not in 

“proper placement” if we 

could have code take a 

look, thanks! 

Kate Thomas 

County Manager | 

Washoe County 

kathomas@washoecoun 

https://washoecounty.gov
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ty.gov<mailto:kathomas 

@washoecounty.gov> | 

Office: 775.229.2875 

SER0127764 Service Request - 

Homeless 

ConcernsSER0127764 

Reporting party 

manages 36 Park St. 

which is right across the 

street. States 41 Park 

St. is being inhabited by 

homeless, and is 

currently vacant. RP 

states the house is 

causing issues for her 

tenants across the 

street. 

573 E 2nd St, Reno, NV 

89502 

Closed Code Enforcement 2026-05-12 10:15:08 

SER0127790 Service Request - 

Zoning Issues with a 

BusinessSER0127790 

There is an auto repair 

business being operated 

from this house and the 

resident is impeding 

parking on decent 

streets with broken 

vehicles. 

4150 Spring Dr, Reno, 

NV 89502 

Open Code Enforcement 2026-05-12 11:13:46 

SER0127800 9455 Sky Vista- Unit 

9HSER0127800 

*** Reporting party was 

given information on 14 

day notice but is 

requesting faster service 

as they have a baby and 

it's a major health 

concern. Spanish caller 

AC is not working in the 

unit is actively leaking a 

large amount of water 

into the unit. Multiple 

requests have been 

submitted to proeperty 

management without 

follow up 

9455 Sky Vista Pkwy, 

Reno, NV 89506 

Closed Code Enforcement 2026-05-12 11:52:24 

https://washoecounty.gov


Code Enforcement Service Requests Created Last 7 Days Page 27 

Run By : System Job 2026-05-15 00:01:00 Pacific Daylight Time 

Number Case Description Location State Assignment group  Created Ward number 

SER0127810 Service Request - 

Homeless Concerns on 

Private 

PropertySER0127810 

Homeless encampment 

in neighborhood area 

2300 Trident Way, 

Reno, NV 89512 

Open Code Enforcement 2026-05-12 12:44:21 

SER0127813 Service Request - Yard 

issues on private 

propertySER0127813 

The entire yard is 

covered with weeds and 

high growth grasses. All 

in excess of two feet. 

982 Vine St, Reno, NV 

89503 

Open Code Enforcement 2026-05-12 12:47:10 
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SER0127817 Service Request - 

Homeless 

ConcernsSER0127817 

“Hello, I live at 2150 

Sutro Street in Reno, 

and I need to report a 

serious public health 

and safety issue. 

Along the Whittaken 

Avenue side of my 

building, there are 

multiple tents, bikes, 

and constant foot traffic. 

When I checked the 

area today, there was 

human feces on the 

ground in multiple 

places — not from a 

dog. 

I have three young 

children, and this area is 

unsafe for them to walk 

or play. We were trying 

to pick cherries nearby 

and had to stop because 

of the conditions. 

I’m requesting 

immediate cleanup and 

inspection because this 

is a health hazard, 

especially for children. 

Please log this as 

human waste/biohazard 

near a residential 

building with children. 

2150 Sutro St, Reno, 

NV 89512 

Open Code Enforcement 2026-05-12 13:12:12 
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SER0127824 ACSER0127824 Per voicemail : "Hi, my 

name is Teddy. I'm a 

resident at the Glenn at 

Hidden Valley, located 

at 3285 Clover, Way 

Reno, Nevada 89509. 

Um, we have been 

without access to air, 

conditioning for over 2 

weeks now. Um, even 

though it is a, um, least 

amenity to us. My 

apartment has been 

over 86 degrees, the 

last 4 days in a row, Um, 

internally, not even the 

outside temperature. 

And, um, they are 

basically refusing to give 

us a timeline on repairs. 

Um, yesterday we 

received an email from 

them that told us to stop 

putting in work orders, 

um, about the AC and 

they'll fix it when they fix 

it basically. Um, so I'm 

hoping that somebody 

can come out and, um, 

get them to fix it. It is 

essential service at this 

temperature, um, which 

I believe is a 48 hour 

turnaround. Um, so I'm 

really hoping that that 

can get fixed. Thank 

you." 

3285 Clover Way, Reno, 

NV 89509 

Open Code Enforcement 2026-05-12 14:00:29 
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SER0127831 Service Request - Illegal 

SignSER0127831 

Illegal sign posted on 

public property. 

1402 California Ave, 

Reno, NV 89509 

Open Code Enforcement 2026-05-12 14:10:13 

SER0127841 685 Twin Lakes Dr- 

Weeds SER0127841 

The reporting party 

advises that this 

property is vacant and is 

overgrown with weeds, 

which is presenting a 

fire hazard. 

685 Twin Lakes Dr, 

Reno, NV 89523 

Open Code Enforcement 2026-05-12 14:51:26 

SER0127850 2430 PolkSER0127850 I'm calling about a 

neighbor's, got a lot of 

garbage out next to their 

home. 2430 Polk 

2430 Polk St, Reno, NV 

89503 

Open Code Enforcement 2026-05-12 15:38:26 

SER0127864 FencingSER0127864 the chain link fence on 

the east side of 

Lymberry south of 

Brinkby - the 

entire middle section 

has been knocked over 

so people can climb 

down to the 

apartments 

3131 South Virginia 

Street, Reno, NV 89502 

Open Code Enforcement 2026-05-12 18:01:09 

SER0127871 Service Request - 

Maintenance of traffic 

controlSER0127871 

School Zone Flashing 

Beacon Blocked 

Open Code Enforcement 2026-05-12 20:39:09 

SER0127875 Service Request - 

Sidewalk 

ObstructionSER012787 

5 

Goathead bushes 

growing on sidewalk 

needs resident to 

remove for pedestrian 

and canine walkers 

3448 Cypress Way, 

Reno, NV 89502 

Open Code Enforcement 2026-05-13 00:10:47 
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SER0127880 11115 S Virginia - 

SER0127880 

Yes, I'm the owner of 

pinion Veterinary 

Hospital. I have 2 cars 

that are in my parking lot 

trespassing. And I'd like 

to have them towed. I 

called the tow company. 

They said that I need to 

call the police. So if 

somebody could give 

me a call back, my 

phone number is 775-

338-5937. Thank you. 

Bye. 

Open Code Enforcement 2026-05-13 07:00:22 

SER0127892 Service Request - Yard 

issues on private 

propertySER0127892 

Vey tall weeds in the 

front yard 

2775 Severn Dr, Reno, 

NV 89503 

Open Code Enforcement 2026-05-13 08:41:56 

SER0127895 Service Request - 

Camper/Trailer Issues 

on Private 

PropertySER0127895 

Woman living in camper 

trailer 

2791 Harding Way, 

Reno, NV 89503 

Open Code Enforcement 2026-05-13 08:48:45 

SER0127897 Service Request - 

Homeless Concerns on 

Private 

PropertySER0127897 

Homeless camping at 

back of our property 

under car port 

263 Stewart St, Reno, 

NV 89502 

Open Code Enforcement 2026-05-13 08:52:26 

SER0127927 11465 Cervino Dr- Side 

yard issue  

SER0127927 

The reporting party 

advises that on the 

sideyard, there is a large 

amount of overgrown 

vegetation and leaves 

coming from this 

property and blocking 

the sidewalk 

11465 Cervino Dr, 

Reno, NV 89521 

Open Code Enforcement 2026-05-13 10:59:46 
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SER0127928 11590 Cervino - 

WeedsSER0127928 

Reporting party advises 

that the weeds are 

overgrown and visible 

from the public right of 

way 

11590 Cervino Dr, 

Reno, NV 89521 

Open Code Enforcement 2026-05-13 11:01:23 

SER0127930 8000 Offenhauser Unit 

2A- mouse infestation 

SER0127930 

The reporting party 

advises that there is a 

mouse infestation 

occurring in this unit, 

multiple requests have 

been submitted to 

property management, 

without resolution 

Open Code Enforcement 2026-05-13 11:19:21 

SER0127933 Service Request - 

Building - 

Vacant/Blighted/Unsecu 

reSER0127933 

Building has been halted 

for over a year.  Roofing 

material is being blown 

off the roof and around 

the neighborhood.  The 

weeds are overgrown in 

the front and back yard. 

The house looks 

abandoned. 

3254 San Simeon Ct, 

Reno, NV 89509 

Open Code Enforcement 2026-05-13 11:38:44 

SER0127938 Service Request - Park 

Issues - Trash, 

Vegetation, Lighting, 

Turf, 

RepairsSER0127938 

Debris piling up along 

right side of house and 

getting larger.  It's been 

there for several 

months. 

6249 Walnut Creek Rd, 

Reno, NV 89523 

Open Code Enforcement 2026-05-13 12:02:43 

SER0127939 Service Request - 

Building - 

Vacant/Blighted/Unsecu 

reSER0127939 

Property is unkempt. 

Weeds are up to 2 feet. 

No one seems to be 

attending to this 

property. 

1495 Nixon Ave, Reno, 

NV 89509 

Open Code Enforcement 2026-05-13 12:03:15 
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SER0127946 Service Request - Park 

Issues - Trash, 

Vegetation, Lighting, 

Turf, 

RepairsSER0127946 

This resident is storing 

things under and around 

the car on the right side 

of their drive which 

could attract rodents 

which our neighborhood 

has a problem with. 

Thank you 

1091 Ambassador Dr, 

Reno, NV 89523 

Open Code Enforcement 2026-05-13 12:14:55 
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Hello Frank, Lance and 

Staff, 

We're sorry to be 

bothering you all again 

but the Theta Chi 

fraternity at 1104 

Ralston Street now has 

an incident of vehicle 

vandalism on their 

property.  Last night (5-

12-26) a group of 

tenants and their 

members formed a 

circle around a silver 

vehicle parked on their 

property (next to west-

facing boundary fence), 

cheering as individuals 

climbed onto it, jumped 

around, and performed 

stunts on top of it. 

Although neighbors 

could not see every 

action taking place at 

approx. 10pm, the 

yelling, cheering, and 

destructive activity were 

clearly audible. This 

morning, multiple side 

windows and the rear 

windshield of the vehicle 

had been smashed in. 

In the last 2 weeks: 

April 29, 2026:  A call 

was made to report 

disturbing the peace; 

Fire Department arrived 

SER0127948 1104 Ralston Street - 

Continued 

ViolationsSER0127948 

1104 Ralston St, Reno, 

NV 89503 

Closed Code Enforcement 2026-05-13 12:24:30 
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at property at around 

11pm to talk to tenants 

about fire in back yard 

(confirm with call 

record). 

May 5, 2026: During 

party that evening, 

Police Officers came to 

property to talk to one of 

the party goers for some 

suspected infraction 

(see photos). 

May 9, 2026: More than 

30 fraternity guys in 

attendance for some 

type of frat-related 

ceremony; extremely 

loud shouting and 

chanting in unison as 

they raced each other 

back and forth while 

drinking.  (see photo) 

Incidents like these 

contribute to ongoing 

disturbances in the 

neighborhood and 

create concerns about 

safety and disorderly 

behavior associated with 

the property.  Let us 

know what kinds of fines 

or accountability are 

being addressed for 

code violations of the 

Social Host Order. 

Thank you for your time 

on this, we really 

appreciate it! 
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Kathleen and Neighbors 

of West University 

Neighborhood 

SER0127950 Clear Acre- Litter 

SER0127950 

APN 004-300-02 

Large amount of debris 

left from an occupied 

vehicle that has left the 

area. Debris includes 

bike parts, 7 tires, and 

bikes itself. The debris 

on the vacant parcel. 

The fence has also been 

cut. Possible camp on 

the parcel 

Closed Code Enforcement 2026-05-13 12:30:58 

SER0127967 1540 Mill Unit 

BSER0127967 

The reporting party 

advises that there is an 

issue with a leak that 

has not been fixed. It's 

been over two weeks 

since the work order 

was put in and there 

hasn't been any 

resolution 

1540 Mill St, Reno, NV 

89502 

Open Code Enforcement 2026-05-13 14:08:31 
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SER0127968 587 Grand Canyon- 

TrashSER0127968 

The reporting party 

advises that this 

apartment complex goes 

through a private trash 

collector. There has 

been an issue with the 

containers being picked 

up but never returned so 

none of the residents 

have trash receptacle. 

This is impacting the 

entire complex. 

Reporting party would 

not provide contact info 

587 Grand Canyon Blvd, 

Reno, NV 89502 

Open Code Enforcement 2026-05-13 14:17:42 

SER0127990 Service Request - Yard 

issues on private 

propertySER0127990 

Their weeds are it a 

hazard and attracting 

rodents - this is a health 

and safety concern. The 

entire yard is well over 

the 8 inches allowed. . 

810 Holcomb Ave, 

Reno, NV 89502 

Open Code Enforcement 2026-05-13 16:01:19 

SER0128004 Service Request - Yard 

issues on private 

propertySER0128004 

Weeds and unkempt 

front yard 

4620 Sordi Ct, Reno, 

NV 89502 

Open Code Enforcement 2026-05-13 16:39:03 

SER0128007 Service Request - Yard 

issues on private 

propertySER0128007 

Weeds in the front yard, 

both sides of driveway. 

4650 Persimmon Rd, 

Reno, NV 89502 

Open Code Enforcement 2026-05-13 16:48:12 

SER0128010 Service Request - 

Building - 

Vacant/Blighted/Unsecu 

reSER0128010 

Weeds, dead trees, fire 

hazards 

1175 Kings Row, Reno, 

NV 89503 

Closed Code Enforcement 2026-05-13 16:52:05 

SER0128012 Service Request - 

Building - 

Vacant/Blighted/Unsecu 

reSER0128012 

Fire hazard weeds in 

“Royal heights sign” 

medians 

(Missing “R” on sign 

1000 Kings Row, Reno, 

NV 89503 

Open Code Enforcement 2026-05-13 16:56:08 
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SER0128013 Service Request - 

Building - 

Vacant/Blighted/Unsecu 

reSER0128013 

Branches, weeds, dead 

items (fire hazard) 

1245 Kings Row, Reno, 

NV 89503 

Open Code Enforcement 2026-05-13 16:57:24 

SER0128014 Service Request - 

Building - 

Vacant/Blighted/Unsecu 

reSER0128014 

2ft tall dead dry weeds 

(fire hazard) 

1265 Kings Row, Reno, 

NV 89503 

Open Code Enforcement 2026-05-13 16:59:13 

SER0128016 Service Request - 

Building - 

Vacant/Blighted/Unsecu 

reSER0128016 

Very tall dead dry weeds 

(fire hazard) car parking 

on top of dry weeds 

1445 Royal Dr, Reno, 

NV 89503 

Open Code Enforcement 2026-05-13 17:03:37 

SER0128017 Service Request - 

Building - 

Vacant/Blighted/Unsecu 

reSER0128017 

Dead fire hazard 

weeds/branches 

1425 Royal Dr, Reno, 

NV 89503 

Open Code Enforcement 2026-05-13 17:04:45 

SER0128018 Service Request - 

Building - 

Vacant/Blighted/Unsecu 

reSER0128018 

Huge fire hazard yard 

full of debris 

1565 Majestic Dr, Reno, 

NV 89503 

Closed Code Enforcement 2026-05-13 17:06:21 

SER0128019 Service Request - 

Building - 

Vacant/Blighted/Unsecu 

reSER0128019 

Fire hazard weeds 1475 Majestic Dr, Reno, 

NV 89503 

Closed Code Enforcement 2026-05-13 17:07:14 

SER0128039 Service Request - 

Building - 

Vacant/Blighted/Unsecu 

reSER0128039 

Tall dead fire hazard 

weeds 

1675 Elmcrest Dr, Reno, 

NV 89503 

Open Code Enforcement 2026-05-14 07:30:53 

SER0128040 Service Request - 

Building - 

Vacant/Blighted/Unsecu 

reSER0128040 

Tall dead fire hazed 

weeds/trees 

1645 Elmcrest Dr, Reno, 

NV 89503 

Open Code Enforcement 2026-05-14 07:31:24 



Code Enforcement Service Requests Created Last 7 Days Page 39 

Run By : System Job 2026-05-15 00:01:00 Pacific Daylight Time 

Number Case Description Location State Assignment group  Created Ward number 

SER0128045 819 Jones- 

Weeds/DebrisSER0128 

045 

The reporting party 

advises that this vacant 

lot is overgrown with 

weeds and filled with 

debris, visible from the 

public right of way 

819 Jones St, Reno, NV 

89503 

Open Code Enforcement 2026-05-14 08:06:56 

SER0128049 Fw: New Voicemail from 

TAF BUILDING DE 

14156016060SER01280 

49 

Homeless squatting and 

loitering on proeperty. 

WINDOWS WERE 

BOARDED UP 

HOWEVER PPL ARE 

BACK INSIDE THE 

PROPERTY, RUNNING 

WATER, THEN 

LEAVING DURING THE 

DAY. BUT THEY ARE 

RETURNING NIGHTLY. 

Good morning, 

We received the 

following complaint for 

41 Park St within the 

City of Reno. 

Thank you! 

Subject: New Voicemail 

from TAF BUILDING DE 

14156016060 

Open Code Enforcement 2026-05-14 08:15:49 
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SER0128058 2165 Kietzke 

LnSER0128058 

The reporting party 

advisese that the pool 

was partially drained but 

hasn't been maintained, 

resulting in a mosquito 

infestation and property 

management will not fix 

the issue 

2165 Kietzke Ln, Reno, 

NV 89502 

Open Code Enforcement 2026-05-14 09:19:09 

SER0128086 2430 Polk St- Debris 

SER0128086 

Large amount of debris 

and trash being stroed 

in the front yard, visible 

from the public right of 

way. Piles are over 3ft 

tall 

2430 Polk St, Reno, NV 

89503 

Closed Code Enforcement 2026-05-14 11:20:22 

SER0128089 004-281-00- sidewalk 

SER0128089 

Thre reporting party 

advises that this 

property has overgrown 

vegetation blocking the 

sidewalks in the all the 

common areas and all 

the sidewalks are 

detoriating and are 

unsafe to walk on 

2007 Tripp Dr, Reno, 

NV 89512 

Open Code Enforcement 2026-05-14 11:32:22 

SER0128098 Service Request - Yard 

issues on private 

propertySER0128098 

For the last couple 

months there has been 

discarded furniture large 

pieces of cardboard and 

wood and garbage out 

in the front yard of the 

neighboring house 

645 Katherine Dr, Reno, 

NV 89502 

Open Code Enforcement 2026-05-14 11:55:55 
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SER0128109 Service Request - Park 

Issues - Trash, 

Vegetation, Lighting, 

Turf, 

RepairsSER0128109 

The house located at 

1431 snow summit dr 

Reno has been vacant 

and there are a large 

amount of weeds and 

vegetation in excess of 

24 inches.  The property 

is an eye sore and the 

weeds are so bad that 

the weed seeds are 

populating other 

residences yards. 

1431 Snow Summit Dr, 

Reno, NV 89523 

New Code Enforcement 2026-05-14 14:02:42 

SER0128114 Service Request - Yard 

issues on private 

propertySER0128114 

This property has been 

vacant for a long time 

there is a large amount 

of decaying vegetation 

and lots of weeds in 

excess of 24 inches on 

the front of the property. 

The weeds are so 

plentiful  and evasive 

that the seeds are 

encroaching on other 

residences.  The 

residence is an eye sore 

to the neighborhood. 

1431 Snow Summit Dr, 

Reno, NV 89523 

Open Code Enforcement 2026-05-14 14:14:55 

SER0128116 1780 FAIRFIELD AVE- 

fan noiseSER0128116 

The reporting party 

advises that there is a 

vent or AC unit that is 

making a very loud 

noise. It is a chronic 

issue. The property is 

vacant. There is also 

issues with weeds and 

dead grass 

1780 Fairfield Ave, 

Reno, NV 89509 

Open Code Enforcement 2026-05-14 14:17:07 
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SER0128117 Service Request - Yard 

issues on private 

propertySER0128117 

3 and 4 foot tall weeds 

all over front yard. 

Without exaggeration. 

3090 Santa Ana Dr, 

Reno, NV 89502 

Closed Code Enforcement 2026-05-14 14:20:22 

SER0128118 Service Request - Yard 

issues on private 

propertySER0128118 

Overgrown weeds all 

over front yard.   The 

owner (investor) allowed 

tree and lawn to die, so 

last 2-3 years it's chronic 

dry weeds. 

4241 Santa Maria Dr, 

Reno, NV 89502 

Closed Code Enforcement 2026-05-14 14:23:06 

SER0128137 Service Request - 

Homeless Concerns on 

Private 

PropertySER0128137 

Homeless breaking in 

private property and 

starting fires. And 

camping on the river 

moving rocks to make a 

cover and trashing the 

area. 

1101 Riverside Dr, 

Reno, NV 89503 

New Code Enforcement 2026-05-14 15:35:32 

SER0128138 Service Request - 

Sidewalk 

ObstructionSER012813 

8 

Several bushes are 

covering the sidewalk, 

enough that a 

wheelchair would have a 

difficult time passing (if it 

could get through at all). 

Thank you, Code 

Enforcement, for all that 

you do. 

2550 Melody Ln, Reno, 

NV 89512 

New Code Enforcement 2026-05-14 15:36:43 
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We're sorry to be 

bothering you all again 

but the Theta Chi 

fraternity at 1104 

Ralston Street now has 

an incident of vehicle 

vandalism on their 

property.  Last night (5-

12-26) a group of 

tenants and their 

members formed a 

circle around a silver 

vehicle parked on their 

property (next to west-

facing boundary fence), 

cheering as individuals 

climbed onto it, jumped 

around, and performed 

stunts on top of it. 

Although neighbors 

could not see every 

action taking place at 

approx. 10pm, the 

yelling, cheering, and 

destructive activity were 

clearly audible. This 

morning, multiple side 

windows and the rear 

windshield of the vehicle 

had been smashed in. 

In the last 2 weeks: 

April 29, 2026:  A call 

was made to report 

disturbing the peace; 

Fire Department arrived 

at property at around 

11pm to talk to tenants 

about fire in back yard 

SER0128139 1104 Ralston - Junk 

VehicleSER0128139 

1104 Ralston St, Reno, 

NV 89503 

Open Code Enforcement 2026-05-14 15:42:05 
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(confirm with call 

record). 

May 5, 2026: During 

party that evening, 

Police Officers came to 

property to talk to one of 

the party goers for some 

suspected infraction 

(see photos). 

May 9, 2026: More than 

30 fraternity guys in 

attendance for some 

type of frat-related 

ceremony; extremely 

loud shouting and 

chanting in unison as 

they raced each other 

back and forth while 

drinking.  (see photo) 

Incidents like these 

contribute to ongoing 

disturbances in the 

neighborhood and 

create concerns about 

safety and disorderly 

behavior associated with 

the property.  Let us 

know what kinds of fines 

or accountability are 

being addressed for 

code violations of the 

Social Host Order. 

Thank you for your time 

on this, we really 

appreciate it! 

Kathleen and Neighbors 

of West University 
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Neighborhood 
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Greetings, 

Below, please find the 

service request received 

by Washoe311. Let us 

know if we can provide 

additional information. 

Thank you, 

[cid:image001.png@01 

DCE3C0.2BBFD350] 

Washoe311 Service 

Center 

Communications 

Division | Office of the 

County Manager 

washoe311@washoeco 

unty.gov<mailto:washoe 

311@washoecounty.gov 

s> | Office: 3-1-1  | 

775.328.2003 |  Fax: 

775.328.2491 

1001 E. Ninth St., Bldg 

A, Reno, NV 89512 

[cid:image002.png@01 

DCE3C0.2BBFD350]<ht 

tps://url.usb.m.mimecast 

protect.com/s/HRLYCqA 

WlJCkPD8JsZfRUEzCD 

D?domain=washoecoun 

SER0128145 FW: A new Service 

Request has been 

created [Request ID 

#202202] (City of Reno 

General) - Washoe 

County, 

NVSER0128145 

235 West 6Th Street, 

Reno, NV 89503 

New Code Enforcement 2026-05-14 16:40:59 

https://protect.com/s/HRLYCqA
mailto:311@washoecounty.gov
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ty.us> 

[cid:image003.png@01 

DCE3C0.2BBFD350] 

<https://url.usb.m.mimec 

astprotect.com/s/Fi-

7CrgWmKhn0p84Szh0U 

4S3dl?domain=twitter.co 

m> 

[cid:image004.png@01 

DCE3C0.2BBFD350] 

<https://url.usb.m.mimec 

astprotect.com/s/EuTnC 

vm68OTLjG7rfzioUQVm 

pr?domain=facebook.co 

m> 

[cid:image005.png@01 

DCE3C0.2BBFD350] 

<https://url.usb.m.mimec 

astprotect.com/s/SjxRC 

wn6KPfVz7GgTKsVUJj1 

RY?domain=washoecou 

nty.us> 

NOTICE: This 

communication, 

including any 

attachments, may 

contain confidential 

information and is 

intended only for the 

individual or entity whom 

it is addressed. Any 

review, dissemination, 

or copying of this 

communication by 

anyone other than the 

recipient is strictly 

prohibited by the 

https://astprotect.com/s/SjxRC
https://url.usb.m.mimec
https://pr?domain=facebook.co
https://astprotect.com/s/EuTnC
https://url.usb.m.mimec
https://4S3dl?domain=twitter.co
https://astprotect.com/s/Fi
https://url.usb.m.mimec
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Electronic 

Communications 

Privacy Act, 18 U.S.C. 

2510-2521. If you are 

not the intended 

recipient, please contact 

the sender by reply 

email, delete and 

destroy all copies of the 

original message. 

From: Washoe311 

<washoe311@washoec 

ounty.gov> 

Sent: Thursday, May 14, 

2026 4:38 PM 

To: Washoe311 

<Washoe311@washoec 

ounty.gov> 

Subject: A new Service 

Request has been 

created [Request ID 

#202202] (City of Reno 

General) - Washoe 

County, NV 

Washoe County, NV A 

new service request has 

been filed. Service 

Request Details ID 

202202 Date/Time 

5/14/2026 4:38 PM Type 

City of Reno General 

Address 235 W 6TH ST, 

Reno Origin Control 

Panel Comments The 

https://ounty.gov
https://ounty.gov
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caller wanted to report 

an abandoned 

Washoe County, NV 

A new service request 

has been filed. 

Service Request Details 

ID 

202202 

Date/Time 

5/14/2026 4:38 PM 

Type 

City of Reno General 

Address 

235 W 6TH ST, Reno 

Origin 

Control Panel 

Comments 

The caller wanted to 

report an abandoned 

vehicle. A white Lincoln 

Aviator on the St. Mary's 

parking garage, fifth 

floor. 260v98 is the 

license plate and has a 

flat rear left tire. It has a 

bunch of stuff inside. 

Submitter 

Kelsey 

Washoe County, NV 

925-658-2233 

View in 

QAlert<https://url.usb.m. 

mimecastprotect.com/s/ 

EA4oCxoW2QhR4y1PS 

RtVUyRuZF?domain=url 

defense.com> 

https://defense.com
https://mimecastprotect.com/s
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Run By : System Job 2026-05-15 00:01:00 Pacific Daylight Time 

Number Case Description Location State Assignment group  Created Ward number 

Washoe County, NV 

2026-05-14 23:38:23Z 

SER0128150 Service Request - 

Sidewalk 

ObstructionSER012815 

0 

This area is filled with 

foxtail weeds, goathead 

weeds and pine tree 

needle debris 

everywhere, which is 

dangerous for all 

neighbors who walk 

their canines as these 

go right through their 

pads and cause injury 

and hundreds of dollars 

in veterinarian care my 

dog has had this injury 

previously due to 

neighbors not clearing 

their responsibilities to 

their part of the 

sidewalks in my 

neighborhood it’s out of 

control and too many to 

keep reporting. 

4010 Bristlecone Ct, 

Reno, NV 89502 

New Code Enforcement 2026-05-14 17:02:25 
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